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We've redesigned our statements based on your feedback! Beginning with your February 2010 statements, mailed in March,
you'll find that your statements have a new look and feel with an improved graphic design that is easier to read. These updates
will help you find what you need to know quickly and easily. All of your important information will be at your fingertips, with added
enhancements that make everything more streamlined and accessible.

(0 w‘ﬂm’ Accomnt Statement Cha andps

At-A-Glance Account Summary
We have added an account balance summary box in the top right corner of your statement to make it easier to see at-a-glance
what your balances are in each of your account types.

Standard Statement:

Account Balance Summary
Total Checking Accounts 767.46

Total Savings Accounts 1,011.75
343,305.11

. ® s
Includes Visa ~ & EquityLine
balances as well as other loans.

Total Loans

Visa Statement:

SUMMARY OF ACCOUNT ACTIVITY

EquityLine Statement:

SUMMARY OF ACCOUNT ACTIVITY

Previous Balance: $ 65,853.27 Previous Balance: $ 9,065.30
Payments: -995.30 Payments: -3,000.00
Other Credits: 0.00 Other Credits: 0.00
Advances: 0.00 Purchases: 0.00
Fees Charged: 0.00 Balance Transfers/Cash Advances: +13.30
Interest Paid: +495.30 Fees Charged: +1.00
Interest Charged: +82.28
New Balance: 65,353.27
New Balance: 6,161.88
Credit Limit: 70,000.00
Available Credit: 4,646.73 Credit Limit: 12,500.00
Dais in BiIIini Cicle: 36 Available Credit: 6,338.12

Dais in BiIIini Cicle: 36
Improved Transaction Summary

Some modifications have been made to the transaction summary section to make it easier to read and to better match our
Internet Branch layout. Enjoy the bonus of having clearer and more concise information at your fingertips.

Checking - 90: Classic Checking

Joint Owner(s): John Doe
Jane Doe

Beginning Balance

Total Deposits/Credits

Total Withdrawals/Debits

Ending Balance

Year-To-Date Dividends

$465.29 $6,665.58 $6,363.41 $767.46 $0.24
Posting Date  Trans. Date  Withdrawal Deposit Balance Transaction Description

02/02/10 02/02/10 $ 56.73 |$ $ 408.56 | ATM Withdrawal

02/03/10 02/03/10 8.29 400.27 | Check Card Transaction

02/04/10 02/04/10 2,263.76 2,664.03 | Direct Deposit — SMITH, LLC

More Colorful eStatements

New color enhanced eStatements are accessible online. If you haven't already signed up — you should check out our free online
eStatements — they’re convenient and you get up to 12 months of statements at a click of a mouse. Save resources and reduce
the risk of fraud and identity theft that may come with paper delivery.

What's New?

T == = :
A Home Loan < - Make your faxes easy with
You Can Trust. L saTIB Fnrf llllalﬁlylf"}"m —— | eTax Forms ond TurboTax!

Home affordability is the best it has been in years. TurboTax*
Wisit sdcou.com,

eyword: tax,
10 get started today

eTax Forms
Enroll todday by logging
onto Internet Branch
| and clicking eTax Forms.

Rom Co version changes are coming in 2010,
t sdccu.com, keyword: conversion,

Take advantage of our current rates
for more information

while they are still low!
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Paper versions sent through the mail will still be printed on Forest Stewardship Council (FSC) Certified paper. The FSC Paper
used on your statements benefits people and the environment and provides ongoing business value.

Enhanced Reporting And Streamlined Disclosures

At-a-glance dividend and finance charge information for the current period and year-to-date will appear on your new statement.
In our effort to streamline our new statements and to further our “Go Green” initiative, disclosures will now appear on the back of
the first page of all statements.

Standard Statements:
» Reporting For The Year table:

Reporting Information For 2010

Total Dividends Paid Year-To-Date:  $1.18 Total Finance Charges Paid Year-To-Date: ~ $14,187.12

Additional Visa Account Statement Changes

Beginning with the January Visa Statements mailed in February, the billing cycle is from the 2" of each month through the 1 of
the following month. In past statements, advances were included in each statement cycle from the 28" to the 27" of the following
month. The payment due date continues to be on the 27" of each month.

The following will appear on your Visa statements, where applicable:
< The account summary, which now appears in the upper right corner (shown above), includes the summary information that
used to appear above the tear-off coupon.

< Account Changes Notice, which could include information regarding changes to your APR, regulatory changes, billing
changes, etc.

» Reporting tables showing fee and interest summaries.

Posting Date Trans. Date Amount Transaction Description
02/13/10 02/13/10 $ 10.00 | Late Payment Fee
02/27/10 02/27/10 35.00 | Fly Miles Fee
TOTAL FEES FOR THIS PERIOD: 45.00
Posting Date Trans. Date Amount Transaction Description
02/13/10 02/13/10 $ 2.55 | Purchase Interest Charged
02/27/10 02/27/10 14.92 | Balance Transfer/Cash Advance Interest Charged
TOTAL INTEREST FOR THIS PERIOD: 17.47

 For those enrolled in our optional Fly Miles Plus Reward Program, your reward summary has a fresh, clean new look:

FLY MILES PLUS™ REWARD PROGRAM SUMMARY

Points As Of Earnings Adjustment(s) Bonus Redeemed Balance
02/27/10 0 0 0 0 6,859

¢ Minimum Payment Warning table

MINIMUM PAYMENT WARNING
If you make only the minimum payment each period, you will pay more in interest and it will take you longer to pay off your balance. For example:

If you make no additional charges using this You will pay off the balance shown on this And you will end up paying an estimated total of:
card and each month you pay: statement in about:
Only the minimum payment: 12 Years $7,654.61
$169.77 3 Years $6,111.82 (Savings = $1,542.79)

Please contact us at (877) 732-2848 for information about credit counseling and debt management services.

If you have any questions or concerns regarding your new statements please do not hesitate to contact us at
(877) 732-2848 or by a secure message through Internet Branch.

Please note that all data provided is fictional and for sample purposes only.
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